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WINfirst Selects SCC Communications to Provide 9-1-i Servlcr to Customen 

FOR IMMEDtATE RELEASE 

Boulder, Cola. (December 7,2OC+SCC Communications (Nasdaq: SCCX). the 
world’s leading provider of 9-1-l data management services. announced today that 
WINfirst has selected SCC’sTelConnectSM package to provide enhanced 91-l 
(E9-1-1) service lo WINfirst residential customers. The TelConnect system will allow 
WINfirst customers access to immediate and reliable 9-1-I service. 

Based in Denver, WiNfirst is building an entirefy new fiber-to-thwhome (FISH) 
residential network that will provide high bandwidth for voice, video and data 
applications. WINfirst has already received regulatory approval to build networks in 
Sacramento and San Diego, California; Austin, Dallas, Houston and San Antonio. 
Texas: and has received a lemporaly permit pending full approval in Portland. 
Oregon. Combined, WINfirst till provide its .serviCe to more than 3.2 million homes. 
WINfirst is pursuing regulatory approval in San Francisco. Oakland. California, Los 
Angeles. Seattle, Phoenix and Nevada. 

WINfirst. which signed a three-year contract with SCC, will now benefit from the 
leading-edge TelConnect suite of al-1 data management sewices. TalConnect 
enables integrated communications providers (ICPs) and competitive local 
exchange carriers (CLECs) lo cost-effectively oulsc~urce the complex job of meeting 
9-1-1 data management requirements. 

“WINfirst is committed to providing its customers with the highest qualib+ service- 
and that includes 9-1-l emergency service. This is an essential servkx and we 
wanted to work with the count@ leading end most experienced provider of 9-1-l 
data management seTvices,* said Frank Casaua. WINfirst president and chief 
operating officer. We realize the critical importance of 9.1-l swvice. It can be a 
matter of life and death-which is why we selected SCC to provide our customers 
with the most accurate and reliable access to 9.1-l emergency service available: 

“TelCcnnect will handle all of WINfirst’s data validation and formatting, error 
analysis and resolution and delivery of the data to the appropriate public safety 
agencies,” said Mark Scott. vice president and general manager of SC& CLEC 
business unit. “And while our expells manage these time-consuming but critical 
tasks. WINfirst can focus on expanding its markets and services.’ 

http://www.scc911 .com/news/1207200O.html 12/08/2000 
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About SCC 
SCC Communications Corp. (Nasdaq: SCCX) is the leading provider of 41-I data 
management serfices to incumbent local exchange carriers (ILECs), competitive 
local exchange carriers (CLECs), integrated communications providers (ICPs) and 
wireless carriers in the United States. SCC manages the data that allows the routing 
and delivery of 9-1-I calls to the appropriate answering point along with accurate 
information about the caller’s location. SCC provides g-1-1 services to 20 leading 
wireless telecommunications carriers and 38 leading wireline telecommunications 
carriers. SCC currently manages the records for approximately 89.4 million wireline 
and tireless telephone subscrtbers. including 4.8 million CLEC subscn’bers, and 
more than 2.5 million revenue-generating tireless subscribers The company also 
develops innovative, value-added information technology systems and softwars 
pmducts for the location-based services market To rsceive SCC press releases 
and company updates via cmail. please register at the mmpan~s Web Site: 
http:/wwwc&l 1 .com. 

About WlNflmt 
WINfirst is building a new fiber-to-the-home residential network using fiber-optic 
technology in conjunction with Ethernet networking standards lo break the last-mile 
botileneck. WINfirst will provide the highest quality of customer service and choice. 
the convenience of one-stop shopping for Internet. cable lV and telephone service 
and the value of a bundled-service offering. For mow information about WINfirst, 
visit http:/lwww.winfirsLcom. 
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